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CHALLENGE

A publicly traded oil and gas company in the energy and power sector faced a reputation crisis
after a significant amount of gasoline spilled from an oil and gas pipeline in a farming
community.

SOLUTION

Our crisis management team was immediately deployed to provide swift and effective
communication support to help this oil and gas leader as an organization react appropriately to
the situation, respond to residents’ needs and minimize damage to both the environment and
the company’s reputation by delivering confidence in their commitment to the partner
community that “we’re here until the job is done.”
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